
Barriers to 
Equitable 
Access

Spatial

• Longer distances to 
 e-scooters or transit
• Complete lack of 
 service in some 
 neighborhoods

Social

• Language barrier 
• Fear of harassment
• Inability to transport  
 children
• Gentrification or
 other stigma

Physiological 

• Balancing is too
 di�cult
• Inability to operate
 a smartphone

Economic

• Too expensive
• Lack of a credit/
 debit card and
 smartphone to
 make purchases

Temporal

• Night-shift workers
 unserved if scooters
 removed at night
• Unreliable commute
 hour availability

€
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